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ABSTRACT
The purposes of this research was to study demographic factors, purchase behavior and the
relationship between marketing mix factors (7Ps) and the satisfaction of purchase the Tops Supermarket
products of consumers in Nakhon Si Thammarat Province. A sample of 400 people used the formula of Taro
Yamane. To collect data via questionnaire and the data were analyzed using by mean, standard deviation
and statistical analysis.

The results of the study were as follows 1. Demographic factors showed that most respondents were
female, aged 31-40 years, monthly income 15,001 - 30,000 baht, education level was a bachelor's degree or
equivalent and occupation of a company employee. 2. Buying behavior showed that there was a frequency of
product purchase 1-2 times per month, the cost of each product purchase 500-1,000 baht, product type
consumer products such as soap, shampoo, toothpaste and reasons to purchase products due to there were
many products to choose and use the services in Tops Supermarket Central Plaza Nakhon Si Thammarat
Branch 3.There was a high level of satisfaction in purchase products as a whole. The hypothesis test showed
that the demographic factors, age, educational levels and occupations affects the satisfaction of purchase the
Tops Supermarket products and Buying behavior showed that the cost factor in the purchase of Tops

products different Supermarkets affect the satisfaction of purchase the Tops Supermarket products.
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