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ABSTRACT

This research The objective is to study the behavior of tax collection service users. Study the satisfaction
of users of tax collection services And to analyze the delivery of quality awareness in the service. The
concrete aspects of the service, reliability or trust, customer response, customer confidence And customer
care that affect the use of tax collection services of Thung Song Municipality Nakhon Sri Thammarat Is a
quantitative research (Quantitative Research) The researcher has collected research data by survey method
(Survey). Collect data from the sample group. convenience sampling method is used by using questionnaires
from people who pay tax at Thung Song Municipality of 222 people. Statistics used in data analysis are
frequency, percentage, average and standard deviation. The results of the research showed that Most people
are female, aged 60 years and over. Married status Bachelor's degree business owner And have an average
monthly income 15,001-30,000 baht The type of payment tax is land and property tax. The period of time to
use the service at 8.30-12.00 information about methods And the tax payment schedule that users receive

information from the notification letter in the tax payment network Traveling to receive services with private



vehicles And has 5 quality services Found that the service quality was at a high level The results showed
that sex, age, status, education level Satisfied with the quality of tax collection services Overall and each side
is no different. With statistical significance at the level of 0.05
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