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ABSTRACT

This research aims to study the factors that influence the development of effective public service
personnel of the Justice in SuratThani. The samples used in the study is the personnel, the Justice in
SuratThani total of 251 people. The instrument used in this study was a questionnaire with the reliability
of 0.933. Check the accuracy of a panel of experts. The statistics used in this study is
preliminary. Descriptive statistics were percentage , Average and Standard Deviation analysis equation
assumes such statistics Independent Samples t-test and One-way ANOVA was used to test the hypothesis.

the significant level at 0.05.

Most respondents were female, 199 were accounted for 79.30 percent. Aged 20-29 years accounted
for 37.50 percent. Graduated with a bachelor's degree. 78.10 percent. Aged 15 years and over accounted for
34.70 percent. The academic positions. 46.20 percent. The performance / execution. Percent age of 34.30 /
groups. That operate in the current practice of allowing the trial. 23.90 percent. The hypothesis testing,
a significant level of 0.05. Was found that the process (Process) were at a highest level. The average level
of importance equal to 4.29. The service provider (People) were at a highest level. The average level of 4.42.

Physical (Physcial Evidence) were at a highest level. The average level of importance equal to 4.40.

The hypothesis testing the significance level of 0.05 was found that the demographic factors of sex,
education, Position Type, echelon type and placement / work group on current practices affect the efficiency
of service processes. The carrier and its physical appearance is no different. Parts for age and duration of

employment affects the efficiency of service processes. The provider and the physical difference.

Keywords: Development, efficient ,service.
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