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ABSTRACT

This research objective to study general information of service recipients affecting the service usage
behavior at the Honda Service Center Therdphrakiet. To study the relationship between the satisfaction of
service recipients affecting the service usage behavior at the Honda Service Center Therdphrakiet. To study
the relationship between the intention of the service recipients affecting the service usage behavior at the
Honda Service Center Therdphrakiet. And to study the relationship between the goodness of products and
services of service recipients affecting the service usage behavior at the Honda Service Center Therdphrakiet
Nakhon Sri Thammarat. 400 people. This research is quantitative research. The questionnaire was used as
a research tool. This is a closed-end question.

The research found that(1 General information of service recipients found that most of the sample
groups were male 55.80 percent, aged between 21-35 years 52.20 percent, had a car status 49.20 percent,
had a bachelor's degree 61.20 percent and income 10,001-20,000 38.50 percent. (2 Results of behavior
analysis of those who use the service repeatedly at the Honda Service Center Therdphrakiet Nakhon Sri
Thammarat. Found that the age of the car most of them are 1-5 years old 45.50 percent. Frequency of
service usage per time most less than 1 year, 53.80 percent. The average price per use of most services
1,5001 baht up 43.50 percent. Reasons for using the service most of the price is cheap 71.20 percent.
Persons influencing the use of services most of them are married couples 29.50 percent. (3 results of
satisfaction analysis in using the service repeatedly at the Honda Service Center Therdphrakiet Nakhon Sri
Thammarat. When considering each aspect, it was found that the car service overall picture is at a high level
followed by customer service. The overall picture is at a high level (0.730) and customer service overall
picture is at a high level respectively. (4 Results of the analysis of good products and services of those who
use the service repeatedly at the Honda Service Center Therdphrakiet Nakhon Sri Thammarat Overall at a
high level When considering each item, it was found that You think that this service center takes care of you
most well (5 results of future intentions that use the service repeatedly at the Honda Service Center
Therdphrakiet Nakhon Sri Thammarat The overall picture is at a high level When considering each item, it is
found that the service will be used in the future most certainly . (6 The results of the hypothesis analysis (1
different monthly income factors have an effect on repeated service usage behavior at the Honda Service
Center Therdphrakiet Nakhon Si Thammarat Province is different. As for the gender, age, status and
education factors, the service behavior was repeated at the Honda Service Center Therdphrakiet Nakhon Si
Thammarat is no different with statistical significance at 0.05. (2 Satisfaction of service recipients is related
to the behavior of using the service repeatedly at the Honda Service Center Therdphrakiet Nakhon Sri
Thammarat with statistical significance at the level of 0.05. (3 The intention of the service recipients is not
related to the behavior of using the service repeatedly at the Honda Service Center Therdphrakiet Nakhon Sri

Thammarat with statistical significance at the level of 0.05. (4 The goodness of products and services of



service recipients is not related to the behavior of using the service repeatedly at the Honda Service Center

Therdphrakiet Nakhon Sri Thammarat with statistical significance at the level of 0.05.

Key words: service behavior, goodness to products and services, intention of service recipients, Honda

service center Therdphrakiet
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