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ABSTRACT

The research objective are to study demographic and marketing mix factor affecting to use of the
service Krungthai next application in Nakhon Si Thammarat. Population used in this research is users of
Krungthai financial applications in financial transactions through applications of Krungthai bank in Nakhon Si
Thammarat province. The sample group of this study was 400 customers who used to the Krungthai next
application for financial transaction. The research instrument was questionnaires. Statistics used to analyze
data were frequency, percentage, average, deviation standards and chi - square One — Way Anova and
Independent sample t-test the processing program. The result indicates that most of the respondents were
female, at the ages between 25 — 34 years old, holding bachelor's degree, working as official/staff/employees

in government agencies, with monthly income between 10,001 to 20,000 baht. Consumer behavior in using



Krung Thai next application is knowing the application by the staff recommended use internal and foreign bank
transfer services reason for using because it's convenient make transactions for yourself usually used between
18:00 - 23:59 the place used is at home and access via 3g / 4g mobile internet. Marketing mix factors affecting
consumer behavior at the highest level of opinion, namely, price factors followed by distribution channel factors.

And product factors from the study of relationships at the implicit level of 0.05.

Keywords : application, financial transaction, marketing mix
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