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ABSTRACT

This research is an analytical research. The objective is to study the persona factors affecting the access to
Thai traditional medical services in public hospitals. Of users In Nakhon Si Thammarat Province and To study
the marketing mix factors affecting the access to Thai traditional medical services in public hospitals Of users
In Nakhon Si Thammarat Province. Sample group used in the study was Outpatients who use Thai traditional
medicine In public hospitals In Nakhon Si Thammarat Province, 400 people. The tools used in the research
were questionnaires. And analyzed by descriptive statistics Average Standard deviation Inferential statistics
Chi-square statistics and One-Way ANOVA statistics. The study indicated that Most users are female. Age
between 51 - 60 years of age, with a bachelor's degree, a civil servant / employee / employee in a
government agency The average monthly income is in the range of 20,001 - 30,000 baht. Users know the
service of Thai traditional medicine by themselves. Will choose to use the type of Thai massage With the
objective to relax Will travel to use the service on their own During the period of 16.00 - 20.00 hrs. By using
services at public hospitals Because the service is reliable in treatment. The marketing mix factor that most
users use is personnel / personnel 4.60 and physical presentation 4.60, followed by process 4.58, product
4.56, distribution channel 4.54, price 4.51, promotion Market 4.36 respectively. The hypothesis testing found
that demographic characteristics and marketing mix factors of service users In public hospitals In Nakhon Si
Thammarat Province Correlated with consumer behavior or service users at the statistical significance level
of 0.05

Keyword: marketing mix factors, consumer behavior, thai traditional medical services, government hospitals
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