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ABSTRACT

The objectives of this research are 1) to study the demographic characteristics that are different effects
on the purchasing decision process of consumers in traditional trade in Krabi province. 2) to study the marketing
mix factors that are different effects on the purchasing decision process of consumers in traditional trade in Krabi
province. This is a quantitative research in which is called as collecting research data using survey methods or
using questionnaires as a research tool and sampling samples from 385 people using traditional trade in Krabi
province by sampling method. The statistics used in data analysis were frequency distribution, percentage, mean,
standard deviation (S.D.). The hypothesis was tested with Independent Sample T-test, One-Way Analysis Of
Variance and coefficient and Pearson correlation

The results of the research showed that most of the population is female, with the age range of 31-40
years. Marital status has education level, bachelor degree or equivalent. Being a student or who have an average
monthly income of 20,001 - 30,000 baht. Hypothesis test1) Demographic characteristics of consumers in traditional
trade in Krabi province, which has a different effect on the decision-making process of buying products from
consumers in traditional trade in Krabi province, it was found that different gender and status had a decision to buy
products from consumers in traditional trade in Krabi province as a whole and in each aspect, there was no
difference in age, educational level, occupation and average monthly income. There was a process of buying
consumer products in traditional trade 2) Different marketing mix factors of traditional trade. In Krabi Province that
is related to the decision-making process of buying products in traditional trade. In Krabi province, it was found that
the marketing mix factors in products were related to the purchasing decision of consumers in traditional trade. In
Krabi Province, the price mix marketing factors are related to perceived needs or problems. Alternative assessment
and post-purchase behavior are related in the same direction. The marketing mix factors in distribution channels
are related to the purchasing decision and the post-purchase behavior which is related in the same direction.
Marketing mix factors in personal and marketing promotion are related to finding information. Assessment of
alternatives buying decision and post-purchase behavior which is related in one direction. Process marketing mix
factors are in relation to the decision-making process of buying products from consumers in traditional trade. The
marketing mix factors in physical characteristics are related to information searching. Assessment of alternatives
buying decision and post-purchase behavior can be related to the same direction.
Keywords: Demographic Characteristics, Purchasing Decision of Product, Marketing Mix Factors, Traditional Trade
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