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ABSTRACT

This research entitled “A Study of Consumer Behaviour and Marketing Mix Influence on the Use
of “MyMo” Government Savings Bank’s Mobile Banking Application in Affiliated Nakorn Si Thammarat
Area 2” aims to investigate the impact of personal factors on marketing mix and the marketing mix factors
that influence consumer decision to use mobile banking application. The data were collected by means of
accidental sampling 385 people, from the customer population Government Savings Bank’s Mobile
Banking Application in Affiliated Nakorn Si Thammarat Area 2, 10,000 people, sampling using the Taro
Yamane table. The statistics used for the analysis were mean, standard deviation, and correlation at the
0.05 level of significance. The results showed that most users are female government/government
enterprise officers and government employees aged between 26 — 33 years old and earned a bachelor's
degree and an average monthly income between 10,000 — 20,000 Thai Baht. The users mostly made use of
transfer service with the frequency of more than 6 — 10 times a month during the 18.01 — 22.00 hours. The
users’ perceived benefit of using mobile banking is convenience. The future need is the ability to change
personal preference setting. The motivation behind self-driven decision-making is the transactions are
allowed free of charge. The users strongly agreed that the marketing mix factors have an overall impact on
the decision to use mobile banking application. The correlations between demographic characteristics and
marketing mix and between consumer behavior and marketing mix towards the use of mobile banking

application are statistically significant at the 0.05, 0.01 and 0.001 level.

Key Words: Consumer behavior, marketing mix, MyMo mobile banking application, Governments

Savings Bank
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