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Abstract

A study of marketing mix factors that influence the selection of service at the Government Savings Bank in
Chawang, Nakhon Sri Thammarat. The purpose of this study was 1. To study demographic characteristics Which consists
of gender, age, status, education level, occupation, average income per month That affects the selection of the Government
Savings Bank Chawang, Nakhon Sri Thammarat. 2. To study the relationship between marketing mix factors and the
decision to use the Government Savings Bank in Chawang, Nakhon Sri Thammarat. 3. To study marketing mix factors that
affect the decision to use the Government Savings Bank in Chawang, Nakhon Sri Thammarat. The sample group is the 397
people who use the Government Savings Bank in Chawang, Nakhon Si Thammarat. Use questionnaires as a tool for data
collection. Data analysis using percentage, mean, standard deviation, Pearson Product Moment Correlation Coefficient and

Multiple Regression Analysis. Period of study from December 2018 - January 2019

The study indicated that the majority of sample users are female. Have A age range between 20-30 years old with
a marital status, Have a bachelor's degree, Occupation of farmers, And the average income per month 10,000-20,000 baht.
In deciding to use the service, the sample group focuses on marketing mix factors, sorted in descending order. People,
Physical Evidence and Presentation, Product, Place, Promotion, Process and Price. Which the analysis found marketing
mix factors are related to the decision to use the Government Savings Bank in Chawang, Nakhon Si Thammarat with
statistical significance at the level of 0.01 And marketing mix factors that affect the decision to use the Government Savings
Bank, product, price, promotion, People, process and Physical Evidence and Presentation with statistical significance at the
level of 0.05 and Place have relationship But don’t affect the decision to use the Government Savings Bank in Chawang,

Nakhon Si Thammarat At the statistical significance level of 0.05

Keywords: marketing mix factors, decision to choose to use the service, Government Savings Bank
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