taduarvilszanmemsnmaiiinademsiadula@enldusmsawregsnasinnisoenauy
Y % % =
oI5z noUmsIUTINIAUAIASEITNIY
Marketing Mix Factors Affecting the Decision to Use the GSB Business Loan Service of

Entrepreneurs in Nakhon Si Thammarat province
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ABSTRACT

The research attempted to study the personal characteristics affecting the decision to
use the GSB business loan service Of entrepreneurs in Nakhon Si Thammarat province. And
marketing mix factors in term of product price place promotion people process and physical
environment affecting the decision to use the GSB business loan service Of entrepreneurs in
Nakhon Si Thammarat province. Research Methodology: Closed-ended survey questionnaires
were reviewed the validity of content and tested for reliability. Data were collected from 400
entrepreneurs in Nakhon Si Thammarat province. In addition, data were statistically analyzed
using percentage, mean and standard deviation. Inferential statistics methods on t-test, one-way
ANOVA (F-test) and multiple regression analysis. The results of hypothesis testing showed that
the only different of personal characteristics includes gender affecting the decision to use the GSB
business loan service of entrepreneurs in Nakhon Si Thammarat province differently at the
significant level of 0.05. In addition, the marketing mix factors in term of price promotion people
and process affecting the decision to use the GSB business loan service Of entrepreneurs in

Nakhon Si Thammarat province at the significant level of 0.05.

Keywords: Personal Characteristics, Marketing Mix Factors, Decision to Use the GSB Business
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