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ABSTRACT

This is the quantitative research for studying motivation influencing to operation effectiveness of personnel in
Nation Park, Wildlife and Plant Conservation Department 5 (Nakhonsithammarat). The data collection has been done
through personnel in Nation Park, Wildlife and Plant Conservation Department 5 (Nakhonsithammarat) in number of 337
by using questionnaire and were analyzed using computer software. The result were found as follows.

1. The majority of respondents were male amount 184 people as 54.6 percent, aged between 21-30 years
amount 130 people as 38.6 percent, bachelor’s degrees amount 161 people as 47.8 percent, 1-5 years operational period
amount 144 people as 42.7 percent and contract worker amount 144 people as 42.7 percent.

2. Motivation Factors were at high level with average 3.48 by achievement is highest level with average 3.70

3. Hygiene Factors were at high level with average 3.44 by interpersonal relations with peers is highest level
with average 3.62

4. Operation effectiveness were at medium level with average 3.27 by productivity is highest level with average
3.48
The findings showed that:

1. The result of comparing operation effectiveness that divided by education and operational period had not
significant different at 0.05 level of significant.

2. The result of comparing operation effectiveness that divided by gender, aged and personel had significant
different at 0.01 level of significant.

3. The result of comparing operation effectiveness that divided by Motivation Factors and Hygiene Factors had
significant different at 0.01 level of significant.

4. The relationship between operation effectiveness that divided by achievement, recognition, the work itself,
responsibility, advancement and motivation had in positively relationship at 0.01 level of significant.

Key Words: Personal Attributes, Motivation Factors, Hygiene Factors, Motivation, Operation effectiveness
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