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ABSTRACT

The research of “Marketing Mix affecting Online Movie Watching in Nakhon Si Thammarat Province”
is the quantitative research were to explore 1) the demographic factors affecting online movie watching, 2)
the marketing mix affecting online movie watching, and 3) to provide this research result as an information to
develop online movie watching service plan. The researcher carried out the sampling with Haphazard or
Accidental Sampling method. The 400 samples were collected by using the electronics questionnaires.
Statistics approaches were descriptive statistics and inferential statistics. The descriptive statistics were used
in this research comprised of frequency, percentage, standard deviation (S.D.) and mean. The inferential
statistics were used in this research comprised of Independent Samples T-Test, One-Way ANOVA and LSD

at the significance level .05. The following are findings of the research. 1) Most of the respondents are



female in the age of 25 — 34 years old. Mostly, they were graduated in the bachelor's degree level and has
monthly income around 10,001 — 20,000 Bath. 2.) The respondents’ behavior of online movie watching, most
of them watch the movies via mobile phone. They usually watch it before bedtimes, and they know the online
movie website from social media advertisement. 3.)The marketing mix analysis shows that respondents focus
on product factors the most in making decision on watching the movies. Secondly, they focus on place,
promotion and physical evidence factors, respectively. Finally, factor that affecting decision of respondents in

watching movie the least is people.
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