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Abstract

Purpose of research is to study Corporate Image which affect to customer loyalty in Bank for
Government Saving Bank in Mueang District, Nakhon Si Thammarat Province. The amount of sample are
400 people, response rate 100 percentage. To correct guestionnaire and analysis data by using descriptive
statistics which consist of frequency, percentage, mean and standard deviation. And hypothesis testing by
Multiple Regression Analysis.

The Result of research found the opinion level of Corporate Image and Customer loyalty of Bank for
Government Saving Bank in Mueang District , Nakhon Si Thammarat Province in high level. And the result of
Corporate Image hypothesis testing in corporate identity, reputation, physical environment, service and

personal communications affect to customer loyalty of Bank for Government Saving Bank in Mueang District ,



Nakhon Si Thammarat Province and skill had statistically significant at the 0.05. The factors affecting on
organizational engagement which had the percentage of 75.90

Keyword: Corporate Image, Customer Loyalty
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