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Factors Affecting the Selection of Bualuang mBanking Services of Bangkok

Bank in Nakhon Si Thammarat Province.
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ABSTRACT

The purposes of this study were to study the Factors affecting the selection of Bualuang mBanking
services Of Bangkok Bank in Nakhon Si Thammarat Province .The study was a quantitative research and
contains information from 400(N) respondents. The sample consisted of customers who used Bualuang
mBanking services in Nakhon Si Thammarat area. Results showed that samples will make transactions via
Bualuang mBanking of Bangkok Bank, i.e. Money transfer transactions, Frequency of use 1-3 times per
month, known the application of Bualuang mBanking by the bank staff. The demographic factors differ in

terms of gender, age, status, different educational levels, resulting in the decision to use the Bualuang



mBanking service as well. Marketing mix factors that affect the decision to use Bualuang mBanking services
of Bangkok Bank in Nakhon Si Thammarat is the physical environment and process. But the product and
service, price, service channel Marketing promotion and the service personnel do not affect the decision to

use Bualuang mBanking services.
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