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Factors that affect the selection of the parcel providers delivery service of

online sellers in Bangkok
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ABSTRACT

The objective of this study is 1. To study the quality of customer service that affects
the selection of the parcel providers delivery service of online sellers in Bangkok. 2. To
study the customer’s needs that affects the selection of the parcel providers delivery
service of online sellers in Bangkok. 3. To study the decisions that affects the selection of
the parcel providers delivery service of online sellers in Bangkok. By using a closed-ended
questionnaire survey total 385 sets as a tool to collect data. The statistical methods used in
data analysis are frequency, percentage , X , S.D. and the statistics used to test the
hypothesis is Chi Square to check the relationship between independent variable and the

dependent variable , statistical significance at the level of 0.05

From the study found that Total number of respondents 385 people divided by 290
females and 95 males. Type of goods sold are Fashion, Accessories 180 persons, Others

65 people, Food 58 people, Electronics 27 people, Sports equipment, travel

25 people, Furniture , Home Decor 13 people, Pet supplies 11 people, Electrical
appliances, home appliances 6 people. That the study the quality of customer service that
affects the selection of the parcel providers delivery services the parcel providers has a
great influence level , The average score is 4.18. Factors to customer’s needs that affects

the selection of the parcel providers has a great influence level , The average score is 4.32.



However, the results showed that it can be concluded that quality of customer
service and customer’s needs affecting the decision to use the parcel providers delivery

services.

Keywords : Quality of customer service, Customer’s needs, Decision to use,

Online product sellers, Parcel providers delivery services
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