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The Marketing Mix Factors affecting Behaviors Decision of

Using Service Real Gym Fitness, Ramkhamhaeng, Bangkok
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ABSTRACT

The objectives of this research were 1) to study behaviors decision of using service Real Gym
Fitness, Ramkhamhaeng, Bangkok 2) to compares behaviors decision of using service Real Gym Fitness,
Ramkhamhaeng, Bangkok classified by a personal factor and 3) to study the marketing mix factors affecting
behaviors decision of using service Real Gym Fitness, Ramkhamhaeng, Bangkok.

The sample of this research were 223 customers in apply for fitness center membership fitness and
use service Real Gym Fitness, Ramkhamhaeng, Bangkok. The data were collected using questionnaires.
The statistics for data analysis were frequency, percentage, arithmetic mean, and standard deviation as well
as the hypothesis was tested using independent t-test and one-way ANOVA. The F-test and Scheffé’s
multiple comparison method were also used. The statistics for relationship analysis was the Pearson
correlation.

The results of the study found that

1. The respondents with different age had different behaviors decision of using service
Real Gym Fitness, Ramkhamhaeng, Bangkok, in terms of problem recognition and information search with
statistical significance of 0.05 level, The respondents with different education had different behaviors
decision of using service Real Gym Fitness, Ramkhamhaeng, Bangkok, in terms of problem recognition,
information search, evaluation of alternatives, purchase decision, and post purchase behavior with statistical
significance of 0.05 level and The respondents with different occupation had different behaviors decision
of using service Real Gym Fitness, Ramkhamhaeng, Bangkok, in terms of purchase decision and post
purchase behavior with statistical significance of 0.05 level.

2. The marketing mix factors, in terms of product, price, place, promotion, people, process,
and physical evidence and presentation had relationship with behaviors decision of using service Real Gym
Fitness, Ramkhamhaeng, Bangkok, in terms of problem recognition, information search, evaluation of

alternatives, purchase decision, and post purchase behavior.



Keywords: Marketing mix factors, Behaviors decision of using service Real Gym Fitness, Ramkhamhaeng,

Bangkok, Real Gym Fitness, Ramkhamhaeng, Bangkok.
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