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FACTORS INFLUENCING NURSE’S JOB SATISFACTION AND

RETENTION IN GOVERNMENT HOSPITALS AND PRIVATE HOSPITALS
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ABSTRACT

The independent study aimed to study and compare factors influencing nurse’s Job
satisfaction and retention in government hospital and private hospitals by pay and salary, fringe
benefits, communication, supervision, coworkers, promotion, contingent rewards, operating
conditions, nature of work and retention. The collected data was analyzed by frequency,
percentage, mean, standard deviation, Chi-Square and t-test.

The data were collected from nurses who work in the government hospital and private
hospitals. The same number of respondents from either type of hospitals were drawn by
accidental sampling method. Most of them are female age between 26-30 years old and they are
single, graduate with Bachelor Degree, work as a registered nurse in Inpatient Department and
work in Rotating shift with experiences of work 1-5 years.

Nurse’s job satisfaction in government hospitals and private hospital are approximately
the same (Intermediate level). The satisfaction towards nature of work come first followed by
Contingent Rewards and Operating Condition. When comparing the factors of satisfaction, it is
found that there is no significant difference at .05 levels. However, when comparing retention, it
is found that there is a significant difference at .05 levels.
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