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Abstract

The study of the attitude of the application users of Kasikorn Bank Public Company Limited in
Khlong Toei District has educational objectives. To study demographic characteristics The
attitude of users of the K Mobile Banking Plus application. To study the relationship between
the demographic characteristics of Different users are satisfied with the usage of the application
and study the attitude e of the different users and the satisfaction in using the satisfactory.
Mobile Banking Plus

From the analysis of the frequency and percentage of personal information of Kasikorn
Bank in Khlong Toei District, it was found that most of them were male, accounting for 59.00
percent, the oldest being less than or strong, 20 years, accounting for 34.80 percent. Which is
69.60 percent The most education was bachelor degree, 62.00%. The most occupation was
Personal business / trading, accounting for 41.30 percent and the highest monthly income is
30,001 - 40,000 baht, or 33.20 percent

From the results of the mass test that has an effect on the attitude towards service users
of Kasikorn Bank Kasikorn Bank is different, consistent with the research results of Songsitti
Sanguansak (2016) Study of attitudes and behavior towards LINE applications on online social
networks: a case study of undergraduate students. Faculty of Political Science and Law
Burapha University, the hypothesis testing found that the attitudes towards the application lines
on online social networks when classified according to the studied variables Students with
different incomes received from parents per month The attitudes towards the application lines
on online social networks were significantly different at the level of 0.05 And consistent with the
ensembles auction (2016). A study of the attitudes towards the satisfaction of taxi users, Uber,
taxi through smart phones of people in Bangkok, the population study has an influence on the
attitude of using Uber Taxi. That the age and income received affect the different attitudes of
using Uber Taxi

Keywords: application, mobile banking, banking, financial transactions
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