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Abstract

This research study on “Service Quality of Academic Document Center, Faculty of Political
Science, Ramkhamhaeng University” was conducted in terms of quantitative research. The purposes of
the research were to study the factors of the excellent service system and the service quality of the
Academic Document Center, Faculty of Political Science, Ramkhamhaeng University, including the
relationship between the excellent service system and the service quality of the Academic Document
Center. The samples comprising 400 people were randomizes through Taro Yamane technique. The
instrument used for collecting data was a questionnaire. The statistics used for analyzing data were
percentage, standard deviation, t-Test, ANOVA and correlation analysis for a linear relationship of the

variables.

The fact findings revealed that most of the samples who answered the questionnaire aged between
21 -30  had education lower than bachelor’s degree. They were school and university students with
incomes less than 10,000 Baht. Four factors of the excellent service system of the Academic Document
Center were 1) practitioners (X = 4.4888) 2) technologies, equipment, and software for service (X =
4.2306) 3) standard working (X = 4.4150) 4) service culture (X = 4.3225), which were at the most level
as a whole. When considering five factors of the service quality of the Academic Document Center, they
were 1) equitable service (X = 4.4550), 2) timely service (X = 4.4625), 3) ample service (X = 4.2200),
4) continuous service (.f = 4.2325), and 5) progressive service (3? =4.3583), which were at the most level
as a whole. Regarding the relationship between the excellent service system and the service quality of the
Academic Document Center, it was found that all factors of the excellent service system had relationship
with the service quality of the Academic Document Center, Faculty of Political Science, Ramkhamhaeng

University.

Key words: Service Quality
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