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To increase efficiency in transportation using trucks in Chonburi and Rayong.

A case study at Hataijit transport
Mr.Prapakorn Sookcharoen
Abstract

This research aimed to study the efficiency of transportation services for import-export businesses in
Chonburi and Rayong. The study used data from ten exporters in Chonburi and Rayong surveyed over a
period of three months (September-November 2019) and also studied the factors that affect logistics costs
such as traffic conditions, velocity of shipping, organization and document processing. Hatajit translation co.
Itd was selected as a sample. The result revealed that traffic conditions, velocity of shipping, organization and

document processing affects cost and performance in the logistics industry.

The findings of the research conducted over three months indicates the following: To improve the
efficiency of the logistics industry as well as keep costs low, the most important factor is traffic conditions.
Good traffic conditions will positively impact on all other factors, such as those outlined above. From the
study, the data collected in November 2019 showed that the amount of logistics trucks reduced by 58.33% per
day. The number of shipping rides reduced by 44.44% per ride. Time for delivery reduced by 29.16% per ride.
The costs reduced by 47.58%. Furthermore, the analysis revealed that GPS technology can help to improve

efficiency and performance of transportation services within the logistics industry.

Keyword : Efficiency, Transportation,Entrepreneur.
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