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ABSTRACT

This study Relation between Job Happiness and Job Performance of Bangkok Area
Revenue Office 17 this objectives of this research were to study the demographic factors effect of
and Job Performance of Bangkok Area Revenue Office 17. And to study Relation between Job
Happiness and Job Performance of Bangkok Area Revenue Office 17. Population were 168
employee of the Bangkok Area Revenue Office 17. Sample were 119 employee of the Bangkok
Area Revenue Office 17.This research tools collecting data were questionnaire, and then save the
data and processing by program SPSS (Statistical Package for Social Science).The statistical
method used for analyzing were frequency, percentage, average, Standard deviation and test the
hypothesis by F-Test , LSD and Pearson Correlation

The results showed that the respondents in this survey were more female than males. Most
of them were in the age between 26-35 years. And the average income was between 18,001-
20,000 baht monthly. Personnel have the level of Job Happiness was at a high level by
considering three factors; Optimism, Social relationships and Passive moods was at a lowest level.
The level of Job Performance was at a very high level was time and the level of Job Performance
was at a high level was quality, quantity and costs.

The results of the analysis and hypothesis testing indicated the Job Happiness have
correlated on Job Performance, a moderate level were Optimism and Social relationships, a low
level was Passive moods. Consistent with the research by Waleed Al-Ali et al. (2018), Investigate
the Influence of Underlying Happiness Factors on the Job Performance on the Oil and Gas
Industry in UAE. And personnel have the average income have influence on Job Performance.
Consistent with the research by Neranuch Nunphakdee (2552), Opinions on factors affecting

working efficiency of staff at Samko subdistrict, Samko district in Ang thong province.

Keywords: Job Happiness, Job performance
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