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Management Efficiency of Bangkok Bus Terminal (Chatuchak)
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ABSTRACT

The objective of this study is to study the management efficiency of Bangkok
Bus Terminal (Chatuchak) in various aspects including concrescence of service,
reliability, the response to customers, providing confidence to customers, knowing and
understanding customers. This research is quantitative research by using
questionnaires as a tool for data collection. The samples used are 400 customers who
have used the Bangkok bus terminal (Chatuchak). The statistics used for analysis were
frequency distribution, percentage, mean, and standard deviation. Hypothesis testing
using t-test, One-Way ANOVA and test hypotheses to find relationships using Pearson
product moment correlation.

The results showed that the sample group in this research with a total of 400
people. Personal data of respondents found that respondents mostly male, age 20 - 30
years, single status, bachelor's degree, private company employee, income 10,001 -
20,000 baht. There is a high level of opinion regarding the service quality of the
Bangkok Bus Terminal (Chatuchak) separated by sorting the average value from
highest to lowest which are a high level in the response to the customers, next is to
give the customers confidence in a high level. The reliability and concrescence of
service were at a high level. And the least mean was the knowledge and understanding
of customers at a moderate level.The hypothesis test found that th different
demographic factors include age, education level, occupation and income affecting the
satisfaction of users differently with a statistical significance of 0.05. And the quality
of management received from the Bangkok bus terminal (Chatuchak) include
concrescence of service, reliability, the response to customers, providing confidence to
customers, knowing and understanding customers relate to the satisfaction of users

with statistical significance 0.01.
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