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Abstract

This research study on “The Factors Affedting Consumers With Decision To Use
Tourism Business Service Around Phuket City Of True Design Holidays Co.,Ltd.” As the
quantitative research purposes. To study the level of feedback in decision making to
select the service level of quality of service of the company and compare the decision
to select the use of the service personal factors and behaviors using the service. As
well as learn the quality of service that affect the decision of the business service visit
around the city of Phuket of customers of True Design Holiday limited by all Subject
125 people to use the query as a tool to collect data and processed by the program
building blocks the statistics presented the percent value Standard Deviation Statistics
student, f-test, the ANOVA to test the variable.

The results of the findings showed that the questionnaire respondents would
have a majority of personal, male-to-age males in the age of 25 — 30, most of them
have a profession, company, employee/employee, company, and general employment
and have income per month in the range of 10,001-20,000 baht in the service usage
habits. The service has been selected on weekends (Sat-sun) and used to use the
service once, most of them will use the service with a friend and will use the resources
from the Internet by the respondents to focus on the quality of service that will affect the
decision-making business around Phuket. In the field of ability to provide service to

meet security needs, touch service, and reliability, respectively.
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