ﬂaﬁ'ﬂﬁdaNa@iamwgnﬁ%daaaﬁmmaaqamm ﬁﬂﬁnmuqamni
mm%ué’ﬁﬁﬂmmﬁm%qassmgﬁ
Factors affecting organizational commitment of personnel in Suvarnabhumi

airport cargo clearance customs office, Samut prakan province.

IINUN aunase
Mé’ﬂgjmu’%miqsﬁwmﬁmﬁ@ VRIINLIRLIINALA
Jiranan Chanviriya

Master of Business Administration, Ramkhamhaeng University

UNAALa

2
a A

n135338% wi’mqﬂi:m&ﬁiaﬁﬂmﬂaﬁ'ﬂﬁmwa@iamwgnwwmiaaaﬁmmm
UARINT SIUNIUAANINTATIAFUA YN MALIUGITTIYE lagduunaanidu 3 a3
laun ANBUZEIBUAND AN wazUsrauNsoin lasuanns¥namw Yssmnsi 1t
Tunnyasoasait 1eun T1515mMT LasNENuTTMS Uszdnd@mnauganniaafudami
MALNUFIITAN ] SNIUNIF 400 At wazdingualadnadnuin 203 au 1030950l
lunstduduuvurevaw ludinvasnisiiansideyanisadid duiiunislaols
Iﬂmﬂmﬁ’]ﬁﬁ]gﬂmaaﬁﬁlﬁaﬂwﬁﬁﬂ lun1smidrdinanud (Frequency) fNSa8as
(Percentage) ALady (Mean) mul,ﬁimmu&n@ﬁgﬁu (Standard Deviation) 171 (t-test)
AN (F-test) n38N1331AT1ERANULLTUTIRULUNILGE2 (One Way ANOVA) Lazn1g
3msw:ﬁmmnmam%ow1ﬁ (Multiple Regression Analysis)

NANNIANSY WU Qﬁ@]auLLuuaaumuluﬂ%ﬁLﬁmwﬂmﬁamﬂﬂd%wmﬁzl q%
Ingjaglugseny 3140 I ﬁiwvlﬁ@ial,ﬁauagﬁ 30,001-40,000 Un n3ANBIBE LU
szauganinliggnad Tagdu@niITI N TNTNNNITWENNUIITNNT wasaIwlng)
Jyzuzia1n1srinen 6-10 I w%f:ﬂ'awudmﬂmm ﬁﬁﬁfmmqamﬂimfsﬁlﬁuﬁwmmmﬂ
pugITIRDil danuynWudeasanslaswagluszduunn lasanugnwudiuussia
PuneFauddadogefige

HANIIAIEH AT AR UANNAZIN WU qﬂmmﬁ'ﬁ ol Nole suzaInng
NIBEIN U ﬁmwEﬂw"'miaaoﬁml,mn@mﬁ‘u LL@iqﬂaWﬂiﬁﬁLWﬂ JEAUNITANEN
FIAUIAIN ﬁmmgnw"’u@iaaaﬁﬂﬂajLmﬂ@mﬁ'u WAZEINLTN 19T Aa N 1 e
muua:ﬂafﬁ”ﬂ@Tﬂuﬂsxaumizﬁﬁvl,@ﬁ'umnmiﬁﬁmuﬁiwa@iamm;dﬂw”miamﬁnwao

UANINI éwﬁnmuqammmmﬁuﬁwm mmﬂmuq’sﬁmgﬁ Tasidszansniwlunis



2

wenIniaaLduIasay 64.70 uaztlaua I nlszaUMIaiN lMIUNNITFINNUEINARaANN

WnWudaasdnTNnITaTHd AN BN
ArdAnY: ANUENNUdaaddnT, ansuzw, Urzaumaninldiunnnsiem
ABSTRACT

The purpose of this research was to study factors affecting organizational
commitment of personnel in Suvarnabhumi airport cargo clearance customs office,
Samut prakan province. The factors include Personal Characteristics, Job
Characteristics and Work Experiences. The population used in this research was 409
of civil servants and government employees at Suvarnabhumi airport cargo clearance
customs office, Samut prakan province. and the sample group consisted of 203
personnel under Suvarnabhumi airport cargo clearance customs office. The instrument
used in the research was a questionnaire. For the statistical data analysis carried out
by using statistical software packages for research to find the frequency, percentage,
mean, standard deviation, t-test, F-test or One Way ANOVA and Multiple Regression
Analysis

The results showed that the respondents in this survey were more female than
males. Most of them were in the age between 31-40 years, with monthly income at
30,001-40,000 Baht. Education background was at a postgraduate level. There were
more civil servants than government employees with 6-10 years of work experience.
The research also found that in overall the organizational commitment of personnel in
Suvarnabhumi airport cargo clearance customs office was at high level and the
Normative Commitment was the highest mean.

The results of the analysis and hypothesis testing indicated that personnel with
different ages, incomes, and working periods have different levels of commitment to the
organization. However, there were no difference in organizational commitment of
personnel with different sexes, education background, and positions. The research also
found that both of job characteristics and work experiences affect to the organizational
commitment of personnel in Suvarnabhumi Airport Cargo Clearance Customs office.
The efficiency of the forecast was 64.70% and work experiences have more effect on

the commitment to the organization rather than job characteristics.
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