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The comparative study of paper-based donation system and e-Donation

for income tax deduction among people in Bangkok
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ABSTRACT

The objective of this research was to conduct the comparative study of paper-based
donation system and e-Donation for income tax deduction among people in Bangkok. the sample
of this research was 400 people in Bangkok with prior experience in paper-based donation system
and e-Donation for using the right of income tax deduction. A questionnaire was used as the research
instrument to collect data. 200 copies of questionnaire were distributed to the respondents via
online channel. The sample was selected based on a purposing sampling. In addition, the researcher
also distributed 200 copies of questionnaire. The sample was selected based on a multi-stage
sampling. Data were analyzed by using statistics, including frequency, percentage, mean, standard
deviation, Independent t-test, One-way ANOVA, dependent t-test, and Pearson's Correlation
Coefficient.

The results of this research indicated that most of the respondents were female, 31 - 40
years old, graduated with a bachelor's degree, worked as employees at private company, earned

monthly incomes of 30,001 - 50,000 baht. Most of them have ever donated through two types.



For paper-based donation, most of them donated via donation certificate meanwhile for e-Donation,
most of them donated by scanning the QR Code. Based on the respondents’ opinions towards
paper-based donation, an aspect with the high level was anxiety. For e-Donation, a reason to use
was the most commonly reason, which was at the highest level. In terms of perceived ease of use
and perceived usefulness, for paper-based donation, perceive ease of use was the most common
reason, which was at a high level. For e-Donation, perceived usefulness was the most common
reason, which was at the highest level. For the trends of behaviors of using paper-based donation,
it was found that the respondents were uncertain to donate when using this system or
recommending to friends or acquaintances. For e-Donation, the respondents tended to certainly
donate by using this system and recommending to friends or acquaintances.

The results of hypothesis testing indicated that the respondents’ opinions towards the use,
perception, trends of behaviors of using paper-based donation and e-Donation for income tax
deduction were different. However, the respondents had indifferent opinion towards the anxiety
when using. The respondents with different gender, age, educational level, occupation, monthly
income had different opinions towards system usage, perception and trends in the use of paper-
based donation system. However, the respondents with gender and monthly income had indifferent
opinions. For e-Donation, the respondents had different opinions. However, the respondents with
occupation and monthly income had indifferent opinions. In terms of overall opinions of
the respondents towards system use and perception, the use of the donation system was related to
the trend of using paper-based system and e-Donation for income tax deduction. However,
the anxiety when using was not related to trends of behaviors of using donation system. Besides,
the respondents had higher level of their opinions towards e-Donation than paper-based donation.
They tended to use e-Donation and recommend friends or acquaintances. In the future, they

expect to donate via e-Donation rather than paper-based donation system.
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