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ABSTRACT

The purposes of this study was to study attitude of entrepreneurs in Bangkok towards
the Revenue Department. This study was a qualitative research. The sample group was forty-
eight entrepreneurs who contacted the government officers at the Revenue Department
Bangkok areas. The research instruments for gathering data were: a) a documentary
research, and b) an in-depth interview. The results of the interview were analyzed and
concluded.

The results of the general information analysis of the sample group found that a)
most of the interviewees were female at 95.83 percent, b) the 31-to -40- year-old interviewees
were 56.25 percent, c) the bachelor- degree graduated interviewees were 87.25 percent, d)
managers or accountants were 77.08, the interviewees having a working experience for 1-3
years in the current organization were 43.75 percent, €) the interviewees working in service
business were 93.75 percent, f) the interviewees working in the organization with the income
10,000,001-20,000,000 baht were 37.50 percent, and g) the interviewees having an
experience to contact the Revenue Department 5-15 times were 62.50 percent.

Therefore, the results of this research revealed that most of entrepreneurs had the
positive attitude towards the Revenue Department. In their opinions, the determined tax rates
from the Revenue Department and rules of expense deduction were acceptable. Furthermore,
they gained the benefits from the department’s policy. The officers were helpful. However,
there were some problems such as inexactness of answers about problems or issues in tax
and a process of tax refunding, indifferent ways to contact, and limitations of the convenient
traffic and parking in the economic areas. Whether the Revenue Department is able to
overcome these problems, to comprehend elements about the tax, and to demonstrate how to
manage all of the taxes efficiently and valuably, the entrepreneurs or people willingly send

their incomes and pay the taxes correctly which can increase the taxation.
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