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Human resources management for integrity and the effective safety of Liquefied petroleum gas
(LPG) service stations will effect to customer loyalty as effective in the area of

Mueang Saraburi District, Saraburi Province
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ABSTRACT

Research for Human Resources Management for integrity and the effective safety of Liquefied
petroleum gas (LPG) service stations will effect to customer loyalty as effective in the area of Mueang Saraburi
District, Saraburi Province which the objective is to study human resources management for integrity and the
effective safety of LPG stations will effect to customer loyalty as effective in the area of Mueang Saraburi
District, Saraburi Province. Because of there are many LPG service stations at present but the users did not feel
the difference between LPG which is the main product. On the other hand, users pay more attention to service.
and facilities within the service station, such as toilets, convenience stores, cafes, as well as providing services

with honesty of the staffs and the safety of the service etc.

For this reason, the researcher is interested in researching this subject by using the statistics in the
research such as Percentage, Mean, Standard Deviation and Coefficient of Pearson product-moment correlation
coefficient to analyze the data and collecting data from the distribution of examinations from users of LPG
service stations in the area of Mueang Saraburi District, Saraburi Province which the total is 440 examinations.
Results of the analysis of factors was to be affected to the loyalty of users at LPG service stations in the area of
Mueang Saraburi District, Saraburi Province which was found that human resource management factors is in
terms of honesty and the effective safety of LPG service stations. The highest level of relationship is 0.849 or
84.9% for the service provision effects of the loyalty of service users. The following is the management of
honesty and safety is related with customer loyalty at the level relationship is 0.829 or 82.9%. The last factor is

the efficiency management was to be affected to the loyalty of users at the level relationship is 0.819 or 81.9%

Key word. : Human resources management for integrity and the effective safety ,Liquefied petroleum gas

(LPG) service stations
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