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Attitudes of People Affecting the Management of Image Problem
Management. Franchise Business That Has an Effective Effect on The Quality
of The Organization. The Effectiveness of The Coffee Business in Thailand
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ABSTRACT

The objective of this study is to study the attitudes of the people that affect the
management of the image of an effective franchise business organization, resulting in the
development of the organization's quality of effective coffee businesses in Thailand.
Amazon " in the area of Si Maha Phot District, Prachinburi Province The sample used in
this study comes from the population of the population in Si Maha Phot District, Prachin
Buri Province, with different age in each age group, using accidental sampling method,
consisting of 450 people. Which is divided into populations in different regions That use
the service In Prachin Buri, including Si Maha Phot district. The measuring tool used in
the study was a questionnaire in which the sample filled out the questionnaire manually.
The confidence value is 0.914 and the content is checked for accuracy by experts. The
statistics used for data analysis were descriptive statistics such as percentage, mean,
standard deviation. And reference statistics Used in the analysis of attitudes,
effectiveness, personal factors towards service use Franchise business "Café Amazon”
The results of the study revealed that the attitude, the effectiveness, the personal factors

on the service use The franchise business of “Café Amazon” ’affects the service decision

statistically significant at the level 0.05.
Key Word: Attitude, Management, Effectiveness
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