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Informal Workers’ Attitude Affecting the Development of Quality Benefit for Insured
Personsaccording to Section 40: A Case Study in Chachoengsao Province Area

Abstract

The objectives of this independent study were (1) to study the personal factors
affecting informal workers’ attitude towards the development of quality benefits for insured
persons according to Section 40, (2) to study informal workers’ attitude towards the
development of quality benefits for insured persons according to Section 40, and (3) to study
the suggestions for the development of quality benefits for insured persons according to
Section 40. Five steps of the research methodology were identified by the researcher.
Population and the sample were identified to be the working-age group of informal workers
in Chachoengsao province aged 15 years and over. In developing the research instrument,
420 copies of the questionnaire were created. Index of Iltem-Objective Congruence ( I0C)
was determined. Related data were collected and then analyzed.

The results of this study indicated that (1) personal factors affecting informal workers’
attitude towards the development of quality benefits for insured persons according to Section
40 were the population aged between 31 - 45 years old (48.6%). Most of them were males,
married persons, graduated with an upper secondary school, worked as
employees/contractors, and earned an average monthly income of more than 10,000 baht,
(2) the results of studying informal workers’ attitude towards the development of quality
benefits for insured persons according to Section 40 indicated that the respondents agreed
with benefits. When individual aspects were classified, for Alternative 1 stipulating that
insured persons shall pay a monthly contribution of 70 baht, their opinion towards benefits in
case of death was at the highest level (X_= 4.5460), Alternative 2 stipulating that insured
persons shall pay a monthly contribution of 100 baht, their opinion towards benefits in case
of death was at the highest level (X_= 4.5470) and Alternative 3 stipulating that insured
persons shall pay a monthly contribution of 300 baht, their opinion towards benefits in case
of death was at the highest level (X_= 4.5790), which was protection in the case of death,
(3) the suggestion for the development of quality benefits for insured persons according to

Section 40 was that the right and benefit contribution should be improved to cover medical

expenses (37.3 %).

Keywords: Attitude, Informal workers, Benefits
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