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Employees’ Attitude and the Management of Savings Cooperatives under

the Supervision of Polyfoam Group Limited Affecting the Management

Policies

Wongmanee Kamnon

Abstract

The objective of this research was to study employees’ attitude and management
of savings cooperatives under the supervision of Polyfoam Group Limited affecting the
management policy, classified by personal factors. The sample of this study was
employees of Polyfoam Group Limited. The sample size was determined based on Krejcie
and Morgan’s table with a 95% confidence level. The sample was selected based on a
quota sampling. The sample consisted of 400 employees of five branches in Polyfoam
Group Limited. About 85% of all employees per branch were selected randomly. The
research instrument was a checklist questionnaire asking data about personal factors of
the respondents, such as age, gender, marital status, years of work experience, monthly
income, and expenses. Furthermore, management of savings cooperatives under the
supervision of Polyfoam Group Limited was asked using a checklist questionnaire with
closed-ended items and a single answer. Employees’ attitude towards management policy
of Polyfoam Group Limited was asked using ordinal scale-questionnaire with closed-
ended items, rating from the lowest score (1) to the highest score (5).

The results of this study indicated as follows:

1)Most of the respondents were between 20-30 years old, females, single
persons, earned an average monthly income of 11,000-20,000 baht, and spent an
average monthly expense of 10,001-15,000 baht.

2) The results of studying management of savings cooperatives under the
supervision of Polyfoam Group Limited indicated that savings cooperatives staff
provided knowledge and conducted public relations about saving promotion both in
deposits and share investment. Besides, most of the respondents were uncertain.
Members of the savings cooperatives gained suitable compensation and welfare.

3) The results of studying employees’ attitude showed that overall attitude

towards management of savings cooperatives was at a moderate level (X ) = 3.1804).
The attitude towards the objective of establishing a cooperative to encourage members’
savings both in deposits and share investment was at the highest level.

Keywords: Employee attitude, Management of savings cooperatives under the

supervision of Polyfoam Group Limited, Management policy
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