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The Effect of Efficient Management of First-line Supervisors in the 21" Century on the Happiness at
Work among Operational Workers at Fujikura Electronics (Thailand) Co., Ltd., Prachinburi

Factory 1
Abstract

The efficient management of first-line supervisors in the 21" century can enhance smooth
performance among workers, leading to their happiness at work. The objective of this research was to study
the effect of efficient management of first-line supervisors in the 21" century on the happiness at work
among operational workers at Fujikura Company Electronics ( Thailand ) Co., Ltd., Prachinburi Factory 1.
The sample of this study was 420 operational workers. The research instrument for data collection was a
closed-ended questionnaire, which was characterized by checklist and five-scale rating. Data collected were
then analyzed using statistics, including frequency, percentage, mean and standard deviation as well as t-
test and F-test for testing hypotheses.

The results of this study indicated that 1) by studying the happiness at work among operational
workers at Fujikura Company Electronics (Thailand ) Co., Ltd., Prachinburi Factory 1, it was found that
fairness promotion in employment conditions had a moderate level of happiness (X =2.8490) ; promotion
for good working conditions had a moderate level of happiness (X = 3.0433 ); personnel orientation had a
moderate level of happiness (X =2.7229 ) ; personnel participation had a moderate level of happiness (X
= 2.8362 ) ; acceptance and confidence in the ability of the personnel had a moderate level of happiness
(X =2.7733 ) ; suitable environment for human resource management had a low level of happiness (X =
2.3867) , 2) the respondents with different monthly income, educational level, and years of work

experience differently influenced the happiness at work with a statistical significance level (P <0.05).

Keywords: Effect on happiness at work, Efficient management of first-line supervisors
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