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Efficient Management Policy of Plastic Packaging Usage Reduction
Implemented by Top Management Affecting People’s Attitude and Plastic
Packaging Usage Reduction Behavior in a Sustainable and Effective

Manner among Customers in Robinson Prachinburi
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Abstract

Presently, many countries across the world have encountered the problems of
plastic waste overflowing affecting the environment and the quality of life of humans. In
this regard, various measures have been formulated by countries seriously to reduce
waste. Thailand is no exception. Thailand has requested cooperation from department
store operators and retail store operators to reduce and stop providing plastic bags
since January 1, 2020 onwards. Robinson Public Company Limited is one of the
operators that emphasize on the campaign to reduce the use of plastic bags since 2016
and has received positive feedback from its customers. As this result, the researcher
was interested to study the efficient management policy of plastic packaging usage
implemented by top management affecting the plastic packaging usage attitude and
behaviors in a sustainable and effective manner. The results of this study indicated that
people were highly impressed with the management policy of plastic packaging usage
reduction implemented by top management. An aspect was positively related with
plastic packaging usage reduction behaviors in sustainable and effective manner.
Besides, the results showed that the respondents with different age differently
influenced plastic packaging usage reduction behaviors in sustainable and effective

manner.

Keywords: Personal factors, Attitude, Policy, Plastic packaging usage reduction

behaviors
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