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The Effect of Public Attitudes Towards Government Administration
Regarding Domestic Consumption Promotion Measures Using a Cashless
Society Model: A Case Study of "Chim-Shop-Chai Program” on the Business

Performance of Entrepreneurs in Nakhon Nayok Province
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ABSTRACT

The objectives of this research were (1) to study the personal factors affecting people's attitudes
towards government administration regarding domestic consumption promotion measures using a
cashless society model under a case study of “Chim-Shop-Chai (eat-buy-spend) Program” affecting the
business performance of entrepreneurs in Nakhon Nayok Province, (2) to study people’s attitudes
towards government administration regarding domestic consumption promotion measures using a
cashless society model under a case study of “Chim-Shop-Chai (eat-buy-spend) Program” affecting the
business performance of entrepreneurs in Nakhon Nayok Province, and (3) to study the suggestions for
government administration regarding domestic consumption promotion measures using a cashless
society model under a case study of “Chim-Shop-Chai (eat-buy-spend) Program” affecting the business
performance of entrepreneurs in Nakhon Nayok Province. The sample of this study was 400 people in
Nakhon Nayok Province. The instrument used in the research was a questionnaire with a reliability of
0.875. Data collected were analyzed using statistics, including frequency, percentage, mean, and
standard deviation. The differences of means were analyzed using One Way Analysis of Variance with
a set statistical significance level of 0.05.

The results of this research indicated that (1) the respondents with different gender and age had
different attitudes towards government administration regarding domestic consumption promotion
measures using a cashless society model under a case study of “Chim-Shop-Chai (eat-buy-spend)

Program” affecting the business performance of entrepreneurs in Nakhon Nayok Province. In contrast,



the respondents with different income, prior experience to register the Chim-Shop-Chai program, and
business category selected had indifferent attitudes towards government administration regarding
domestic consumption promotion measures using a cashless society model under a case study of
“Chim-Shop-Chai (eat-buy-spend) Program” affecting the business performance of entrepreneurs In
Nakhon Nayok Province. (2) The respondents agreed with government administration regarding
domestic consumption promotion measures using a cashless society model under a case study of
“Chim-Shop-Chai Program. An aspect with the highest agreement level was cashless society. An item

with the highest agreement level was item 11: financial transactions rely on caseless system.

Keywords : Public attitudes, Chim-Shop-Chai (eat-buy-spend) measures, Cashless society
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