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Factors Affecting Consumer’s Behavior in Using Food Order Through Online Media of

Working Ages in Muang Trang District
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ABTRACT

The purpose of this research is 1) to study consumer’s behavior in using food order through
online media of working ages in Muang Trang district. 2) to study demographic factors and marketing mix
factors affecting consumer’s behavior in using food order through online media of working ages in Muang
Trang district. The samples are 385 working ages population in Muang Trang district. Data is analyzed by
frequency, percentage, mean, standard deviation and chi-square.

The result shows that most of respondents are female, aged between 26 — 30 years old, single
status, work as a company’s employee and having average monthly income between 20,001 — 30,000
baht. Consumer’s behavior result shows that most of respondents selected WESERVE, the frequency of 2-
3 times per month, Types of food is Thai food, the using period was 12.01 - 16.00 p.m. and the average
costing ranged from 201 — 400 baht. They rated the importance of the marketing mix factors which
comprised product, price, place, promotions, people , physical evidence and processes at “high” level.

The result hypothesis analysis at significant level of 0.05 are as follows : Demographic factors of
people in terms of gender has relationship with frequency of assess to service. Age, status and income per
month has relationship with time of service and average expense at a time. Occupation has relationship
with types of food, time of service and average expense at a time. In terms of marketing mix factors has

relationship with brand, types of food and average expense at a time.

Keyword : Online Media, Behavior, Working Ages
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