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ABSTRACT

In this thesis, the research delineates were 1) to study brand Image that effect to Chapayom’s
customer decision in Trang, 2) to study brand image value that effect to Chapayom’s customer decision in
Trang.

Using a questionnaire, the researcher collected data from 385 people. Using techniques of
descriptive statistics, the researcher analyzed the data collected in term of frequency, percentage, mean
and standard deviation. The research also conducted hypothesis testing through applocations of
correlation.

The research are as follows;

1. Brand Image that effect to Chapayom’s customer decision in Trang with statistically
significance of 0.05

2. Brand image value that effect to Chapayom’s customer decision in Trang with statistically

significance of 0.05
Keyword: Brand Image Perceived Value Chapayom
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