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ABSTRACT

The purpose for this research are 1) to study and understand marketing mix factors of consumer

behavior. 2) to study and understand diverse factor in population of consumer behavior.

In this research, the sample group was randomly pick by using convenience sampling method in a
size of 385 sample among the consumer in local market of Srinagarindra District in Phatthalung Province.
By using survey and statistic such as Frequency, Percentage, Average, Deviation and Chi-Square Test,
Research result can be concluded as, generally of sampling are Female in aged between 41 — 50 years old.
Also has educational degree in Bachelor and take profession as other (e.g. Public Services, Temporary
employee, Freelancerand Agriculture) which has average income range of 10,000 — 20,000 Baht per Month.
In aspect of consumer behavior, target sample has brought goods because of variety of goods. Also mostly
brought food product and has average expense of 200 — 500 Baht. Moreover, buying frequency can be
concluded as 2 time in a week and has a convenience time between 16:01 PM to 18:00 PM. Overall
marketing mix factors in consumer behavior is highly effective. By consideration in each factor is conclude
by ranking, highly effective to low effective, as followed. The Highest factor is Procedure. Follow by
Pricing, Personalization, Product, Distribution Channel, Creativity and Appearance. The Lowest factor is
Promotion.

Key words: Local market of Srinagarindra District, Marketing mix factors
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