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Factors Affecting Consumer’s Behavior in Using 9Peem Café of Working Ages

in Thung yai District Nakhon Si Thammarat Province
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ABTRACT
The objectives of this research were 1) to study the demographic of customers at 9Peem Café
of Working Ages in Thung yai District, Nakhon Si Thammarat Province. 2) to study service
behavior of used 9Peem Café of Working Ages in Thung yai District, Nakhon Si Thammarat
Province. 3) to study the marketing mix affecting the behavior of service at 9Peem Café of
Working Ages in Thung yai District, Nakhon Si Thammarat Province. The samples are 385
working ages population in Thung yai District, Nakhon Si Thammarat Province. Data is

analyzed by frequency, percentage, mean, standard deviation and chi-square.

The result shows that most of respondents are male at the age of 26 — 35 years old,
single status. They work in Government official and State enterprise employee and their
average income per month is 10,001 — 20,000 Bath. Consumer’s behavior results show that
most of respondents are drink coffee everyday, the using period was 08.01 - 10.00 a.m. Types
of coffee is iced coffee. Most popular coffee is Americano. And The cost is less than 100 baht.
They choose to buy coffee because the Coffee taste and consistency. The importance of the
marketing mix factors which comprised product, price, place, promotions, people, physical
evidence and processes at “high” level. The Demographic factors of people in terms of gender
has relationship with the cost of buying coffee and the type of coffee. Age has relationship with
frequency of assess to service and the cost of buying coffee. Status has relationship with
frequency of assess to service, the cost of buying coffee and the type of coffee. Occupation
has relationship with all 4 types and income per month has relationship with frequency of
assess to service, the using period and the cost of buying coffee analysis at significant level of

0.05
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