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ABSTRACT

The purposes of this study were to investigate the factors affecting decision choice of smart watch
for elderly in Nakhon Sri Thammarat province. The samples were elderly 60 — 79 age residing in Nakhon
Sri Thammarat province. Primary data were collected by using 875 questionnaires in January, 2020. The
results showed that most respondents were females. Most of them were married and average income range
01 30,0001 — 40,000 bath per month.

Regarding purchasing behavior, the target samples’ most notable smart watch band was Apple
watch. The most powerful person influencing respondents’ buying decision was themselves. Moreover,
most of the respondents preferred to buy the watch according to the price between 10,001 — 15,000 bath and
most choose the watch, because they wanted to monitoring their health. In aspect of decision making, most
target samples have brought smart watch by comparing costs and benefits.

Regard to marketing mix factors in consumer behavior, the results shown that price, place,
promotion, people, and physical evidence were affect toward decision making of respondents. However,
process factor did not affect to respondents’ decision making of smart watch for elderly in Nakhon Sri

Thammarat province.

Key words: elderly, smart watch
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