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Abstract

The purpose of this research was to study 1) customer satisfaction towards marketing mix of café
Amazon in Trang province 2) consumer behavior towards Café Amazon in Trang province and
3) customer satisfaction effects on Consumer behavior at café Amazon in Trang Province. 385 Samples of
Café Amazon customers in Trang province were selected. Data were analyzed by frequency, percentage,
mean, standard deviation and Chi-Square.

The result revealed that customers satisfaction towards Café Amazon marketing mix is at high
level. The factors that gained the highest level of satisfaction were Place and physical evidence while factors
of Process, People, Product, Price and Promotion respectively gained high level. Moreover, the result also
showed that most respondents chose to consumed coffee and tea, visited café Amazon to take a
rest between their car journey and would visit during 10.01-13.00 hrs. They chose to visit Café Amazon
1-2 times/week and spent less than 100 THB each time.

The result of hypothesis testing showed that customer satisfaction towards marketing mix - which
consists of Product, Price, Place, Promotion, People, Physical Evidence and Process - has relation with
consumer behavior at Café Amazon in Trang province in terms of consumed product, reason to visit Café

Amazon, Time Period, Frequency, and expense at Café Amazon with a statistical significance level of 0.05
Key Words : Satisfaction, Behavior, Café Amazon
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