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ABSTRACT
The objective of this research was to study the satisfaction of the tertiary students at the

Rajamangala University of Technology Srivijaya, Trang Campus toward its dormitory service. The

researcher based the study on a hypothesis that differences in personal factors influence students’



satisfactory level toward the university’s dormitory service. Samples were 225 undergraduate students
who were residing at the university hall. Frequency, percentage, mean, standard deviation, t-test, and F-
test with One-Way ANOVA were applied in the analysis.

The finding revealed that in the overview, the samples had reflected an outstandingly high level
of satisfaction toward the hall service. The in-depth study showed the Promotion had highly influenced the
satisfactory level following by Price, Physical Evidence, Process, People, Product, and Place, respectively.
Moreover, the finding also recovered that the samples with different genders, range of ages, monthly
income, and the zone of the resided hall had reflected a different level of satisfaction toward the

university’s dormitory service at the statistically significant level of .05.
Keyword: Satisfaction, Tertiary Student, Dormitory Service
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