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ABSTRACT

The key objectives of the research firstly explored the purchasing behavior of the construction
material products at the stores in Trang, second, defined the level of the purchasing behavior, and thirdly,

compared the level of the purchasing behavior which divided accordingly to personal factors. Samples



were 400 customers who purchased construction materials from the stores in the area. Frequency,
percentage, mean, standard deviation, t-test, and F-test with One-Way ANOVA were applied in the
analysis.

The finding showed that the majority of the samples decided to purchase at a store because of the
convenience of the location. They usually visited the store once a month for handyman tools with
approximately 10,001 to 20,000 baht of cash in each spending. They made own purchasing decision based
on the information and suggestions from friends and acquaintances. In the overview, in deciding to
purchase, the samples were highly affected by all marketing mix namely, Place, Process, Promotion,
Physical Evidence, People, Product, and Price. Moreover, the researcher found that the samples of
different ages, monthly income, purchasing frequency, and the amount of money on each spending

represented different purchasing behavior at a statistically significant level of .05.
Keyword: Purchasing Behavior, Product, Constriction Material Store
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