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ABSTRACT

The research purposes were to study and compare the satisfaction of Satun Royal Honor
Thailand Rubber Authority Rubber Farmer Cooperative Limited based on services, building and
facilities, employees and information. The research sample was 300 members who sold their
products to the Cooperative Limited during 30 days. Data were collected by using a questionnaire
and analyzed by a computer program. Using descriptive statistics include percentage, mean,
standard deviation, t-test independent, One-Way ANOVA and Scheffe’s Method.

The results showed that most of the respondents were male, rubber farmers, secondary
education level. The frequency of selling their products to the cooperative limited as a main
activity is 3-4 times per week. Most of them has minimum 5 years memberships and been
gathered as a small group of rubber farmers before being established as the cooperative limited.

The satisfaction on services, building and facilities, employees and information were at
high level (4 out of 5 scores) driven by convenience, rapidity, accuracy and standardization
effecting on strength, achievement, and good image of Satun Royal Honor Thailand Rubber
Authority Rubber Farmer Cooperative Limited. On the contrary, the organization has an
opportunity to improve members’ satisfaction to the highest level in overall.

Keyword : satisfaction The research sample Rubber Farmer Cooperative
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