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Factors Affecting the Decisions in Choosing Fresh Coffee Shops in Muang Trang District,

Trang Province
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Abstract
The objective of this research was to study the significance level of the factors of marketing mix

affecting the decision in choosing fresh coffee shops in Muang Trang district in Trang province. The

hypothesis of this research was the different personal factors affecting marketing mix in making decision



in choosing different fresh coffee shops in Muang Trang district in Trang province. The sample group
consisted of 385 consumers who had purchased products at the fresh coffee shops in Muang Trang district
in Trang province. Statistics used in the research is frequency distribution, percentage, average, standard
deviation, T-test and One-Way ANOVA.

The research showed that the consumers having the significance levels of the factors of marketing
mix affecting the decision in choosing fresh coffee shops in Muang Trang district in Trang province in all
aspects were at high level. The analyzing in each factors found that the factors on 1. Processes 2. Staffs 3.
Physical appearances 4. Prices were at very high level. And three factors which were at high level, were 1.
Products 2. Places 3. Promotions, respectively. In addition, the consumers with different education levels,
monthly income and occupations had the significance levels of the factors of marketing mix affecting the
decision in choosing fresh coffee shops in Muang Trang district in Trang province in overall, were

different with statistical significant level of 0.05

Key Words : Decision, Making decision, Choosing service, Fresh coffee shop
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