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ABSTRACT
The purpose of this research is to study the factor affecting Wattanapat Hospital Trang Consumer
Satisfaction. There sample were 385 patients selected from both in-patient (hospitalized patient) and out-
patient (non-hospitalized patient). This research study used questionnaire as the data gathering instrument.
The statistics used for the data analysis comprising percentage, mean, distribution, t-test, One-Way
ANOVA, the Least Significant Difference (LSD) was applied in the context of the analysis of variance.

The statistical data analysis using “SPSS program with critical value at a 0.05 significance level.



The consequences of this study revealed that the most of respondents were women at the age of
20-40 years’ old, who stayed single. Their highest education were Bachelor Degree. Most of them were
Business Owner, have average monthly income between 10,000 — 20,000 Baht per month and treated as
out-patient (non-hospitalized patient). Also, most of them were self-pay patient with frequency of the 1-2
times per month. Wattanapat Hospital Trang were chosen since there were specialists. The average
medical fee were at 3,000 Baht or more. The most satisfaction factors were operational competency,
service mind, and providing greater accessibility to information.

The assumption hypothesis has shown that the differences of demographic affecting the service

satisfaction at Wattanapat Hospital Trang.

Keyword : Service Satisfaction
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