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Satisfaction of service recipients towards organization revenue collection work.

Administration of Natamtai Subdistrict, Mueang District, Trang Province
UNANMVUBF ANTTY
UNAnEe

= Aw A Aw A =< Yo A 1 v 9 4 a
NITANHIIVYLIDINTUIVYLI DN ﬂ'J']iJ‘W\‘]‘W’l’)ﬂlﬂéllﬂ\‘]ﬂﬁ‘1J°]J3ﬂ']ﬁ@]ﬂ\‘]'llﬁ]ﬂlﬂﬂi']f]ulﬂﬂ\‘]ﬂﬂ'ﬁﬂﬁﬁ'ﬁ
[ ° 1 Y o =} o Y] [ A = =< Yo a A g
mumuaumm‘lm DUNBDINUD WHIAAN I LW@ﬁﬂH']ﬂ'J'UJW\‘]W@GL%ﬂJ@Q@S‘U‘Uiﬂ'ﬁ !WEIHJ‘L!LLU'JVHQElH
o Y a ] " T Aq P | Y
ﬂ']'i‘1J5°U‘1J§\3ﬂ']iﬂlﬁ‘UiﬂTE‘ll’f)\N']ufl]ﬂLﬂ’U3']fJﬂ's]Nﬁ?ﬂﬂ?ﬁﬂi‘ﬁiﬂﬂ?iﬁ%ﬂﬂﬁﬂu I’lﬂllﬂ Uszarsu

Yo a A ] 1 ~ Y o = A Aa Y| A o 9 A Aa [ A
Qiummsvmg“lum&mmﬁmizmﬂmsammzmu muihe HAZNPUIIINOIN nunswaauluaa

1 % ]

4 a 1 o 1 9 H 9 a o o
2IAMIUTMITEIUMVaUININIA ﬂﬁiJGl’JE)fJNﬁGl"]fsl,uﬂ1i’Ji]ﬂ UIU 289 AU

Q

Ao U A d J @ ] aou 1 1 Aa o
HanIenUN 1) dseminsidlungudtesialumsdveaiulugilumangasiuiu 170 au

a 3 Y = (o a d Y @ = =2 A
ﬂmﬂusaaaz 58.82 oY 41 -50 ﬂmmu 97 AU ﬂﬂlﬂui@ﬂa$ 33.56 i$@Uﬂ1iﬁﬂH1ﬂi$ﬂMﬁﬂ‘H1‘ﬂiﬂ

° 1o a 3 9 = N o a o 9 = Y
A1N731 1UIU 94 AU ﬂmﬂ‘u‘i@ﬂﬁg 32.53 UDIHN LDHATNT TUIU 95 AU ﬂﬂ!ﬂuifl‘c’lag 32.87 MiWEJUlﬂ

o a < AA o A o A o
5,000 — 10,000 LI TUIU 90 AU AA Lﬂu%}flﬂﬁg 31.14 ﬂimﬂﬂﬂ'l’hlﬁ%’Ti%ﬂ'lH’]J'l?\‘iﬁ}@ﬂ/] TUIU 234

a 3 9 = Yo a 1 v 9 J a ' o
AU ﬂﬂlﬂ‘Hi@ﬂag 80.97 2) ﬂjqﬂwqwaiﬂﬂl@\iai'ﬂUiﬂ'liG]’EN']uﬂﬂlﬂﬂi'lflllﬂ’f]\?ﬂﬂ']iﬂiﬂ'liﬁju@']ﬂa

w14 suneiiios 1ariaasilae Aumdsuazdrndeaunmaigiv Taenmswanuiawe lveglu

[
I=)

o A A A & Y vy Y Y} Y a = Y = ~
‘§$ﬂ‘]J3J1ﬂ‘1/]q@ mawmimnﬂmwmu W’]J'J'Wﬂuﬁl'lﬂu'lﬂmﬁﬂifﬂi mmummwwa%umwﬁ
=S

A Y Y a A o A y ¥ Y a -
JOIINIA0  AUNTZTVIUMTIAUINS Nszauanuianelawniga auvuaeumsliuinsg i
[ = 9 A o ) [ =1 9 A a = [
FZAUANUNIND 191N AUFIGIWIBANNALAIN VIZAVANUNIND 19U A IunUTNIg Dizau
o w a { 1 o 1 a v«
anuiawelann mud Iy 3) MINAAPUANVATIY ttest NATNUANANAUVBIRSVDTMTNUTANY
4 = 1 o 1 o [ o [ !
5191809AnsUImsaau duaumnld suneiiios sandaass nunlunwsauuazseaiu inaw
wanela luuananeny edralivisdiiyneadanszal 0.05 MInadoUAUNATIU F-test ©1gNUANAI
(% @ a v s = J o J o o o o J
AUYDIRTUUTMsnutamuse Idessmsusmsauduauniuld suneios daniaass nunlu
F) = =3 1 [ [ A v o w Aaa Y] [ =
Mnsamazs a1y ianuiawele binanae egrdidediagnieadanszay 0.05 szaumsAny
= 9 A dd‘ o dl 1 [ 1 9 = =
013,510 ldaou uazlszinmindisziuanaenu wunlunmsmazsediu Tanuia

@ v aa

wolaana1eany eg1ledInN1eana

g

N32AV 0.05

o o v =< Yo a v g 9
AT : ﬂ'ﬂﬂJW\‘lW’Eﬂ%, HIVVINT, QWH%ﬂLﬂUﬂﬂVLﬂ



Abstract

The research aims to study the satisfaction level of section of revenue collection, Natamtai
Subdistrict Administrative Organization, service recipients. To be guidelines for section of revenue
collection service improvement, 289 Taxpayers including property tax, signboard tax and local
maintenance tax, whose assets located in Natamtai subdistrict administrative area are the representative
sample of this research.

The result shows that, 1. As the representative sample, there are 170 females (58.82%), 97 people
(33.56%) aged 41-50 years old. For Education level, primary or lower, there are 94(32.53%) people. 95
(32.87%) people are cultivators. 90 (31.14%) people earn 5,000-10,000 baht and 234(80.97%) people are
local maintenance taxpayers 2. Satisfaction level of service recipients towards the section of revenue
collection commonly is at the highest level. Considering in each part, research showed that the serviced
officer is at the highest level followed by the process, the facility respectively,. The location also reported
high level of satisfaction. 3. According to overview and each part, the hypothesis ,T-test, reveals that
service recipients with different gender have no different satisfaction with statistical significance at the
level 0.05 and the hypothesis, F-test, reveals that service recipients with different age have no
different satisfaction with the same level as well but referring to education level, occupation, income and
different sort of paid tax, service recipients have different satisfaction with Statistical significance at the

level 0.05.

Keywords : Satisfaction, Service recipients, Revenue collection work
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