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Marketing Factors Influenced Organic Vegetable Purchasing

Behavior of Consumers in Muang Trang
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ABSTRACT

This research aimed to firstly observe the purchasing behavior of the consumers
in Muang Trang, second, to study the influent level of the marketing factors which affect
the consumers’ organic vegetable purchasing behavior. Third, it was to compare the
level of marketing factors’ signification toward the purchasing behavior of the consumers
which classified accordingly to the demographic characteristics, and last, compare the
level of marketing factors’ signification toward the purchasing behavior of the consumers
which classified accordingly to the organic vegetable purchasing behavior. 400 Organic
vegetable consumers who purchased and reside in Muang Trang were selected as the
samples in this research. Frequency, Percentage, Mean, Standard Deviation, and t-test,
F-test with One-Way ANOVA were applied in the data analysis.

The finding revealed that the majority of the samples prefer the vegetable
requires a proper cook before consuming. Friends were the influential key on their
purchasing behavior. For once or twice a week, they spent approximately 101 to 200
baht each purchase at the Royal Project shop which aimed to consume for a healthy
life. Also, the samples were strongly affected by the marketing factors on organic
vegetable purchasing behavior. The highest influent factor was the product, followed by
people, process, price, place, and physical evidence whereas the promotion had the
least influence. On the other hand, the finding showed that the divergence of monthly
income, price of each spending, place of purchasing, and reason of consuming were

reflected by different marketing factors at a statistically significant level of .05.

Keyword: Marketing Factor, Purchasing Behavior, Organic Vegetable
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