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ABSTRACT

The objective of this research is 1) to study the demographic factors of small and
medium business entrepreneurs affecting the decision to usage credit services of Kasikorn
bank at Krabi province. 2) To investigate the quality of credit service provided by Kasikorn bank
at Krabi Province, which affects the decision to use the service. 3) To examination the process
of deciding to use the Kasikorn Bank credit service of small and medium business
entrepreneurs at Krabi province that affects the decision to use the service. In addition, this
research employed quantitative research. The population selected in this study was small and
medium business entrepreneurs at Krabi province that used Kasikorn Bank’s loan service at
Krabi. The sample in this study calculated from the population 400 people with f-Test statistics,

ANOVA and Correlation.

The results showed that most of respondents are business owners by establish
business from 1-3 years. The average monthly sales of most businesses are less than or equal
to 0.1 million baht and from 0.11 - 0.5 million baht. The business register capital is most less
than or equal to 0.1 million baht located in Krabi town. There are no more than 10 personnel /
employees. Moreover, the type in which the customer engages in business mostly are consume
type, with business registration characteristics were different, age of business establishment
were different, average sales / month were different, businesses registered capital were
different, location of businesses were different and the number of personnel / employees were
different as well that were different decision to use services. Therefore, those factors affect the

decision to use all the services were different.

Overall decision to use the service, there was a relationship in the similar direction with the
quality of credit services. There was a search for information that was the same direction at a
high to highest level and the evaluation of alternatives (comparison), awareness of
requirements and the selection usage of the bank service were similar direction with the service

quality at highest level.



Lastly, the researcher brought advantage information in this study for management, guideline
the solving problems, improving and development service including develop effective personnel

and maximize benefits for SME entrepreneurs.
Keywords: Credit Service / Service Decision / SME Entrepreneurs
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Maneerat Saeniang §UAWLNDIU WOATN8K29,2562 91N

https://www.pymlo.com/th/%E0%B8%81%E0%B8%B2%EQ0%B8%A3%E0%B9%81%E0

%B8%A2%E0%B8%81%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%A0%

E0%B8%97%E0%B8%98%E0%B8%B8%E0%B8%A3%E0%B8%81%E0%B8%B4%E0%B8%88

/
IM2 Market,2017,qmmw1ﬁmsﬁa Fuduiila 30 woasmaw 2562 91N

https://www.im2market.com/2017/11/05/4642

NovaBizz,2561 Fuswdla 30 woesniuu 2562 910

http://www.novabizz.net/credit.html
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