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Behavior affecting marketing mix factors in staying at Lanta Sand Resort and

Spa among tourists in Krabi
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ABSTRACT

The objectives of this research were to study personal factors and behavior affecting the
marketing mix of staying in the Lanta Sand Resort and Spa among tourists in Krabi Province.
The sample of this study consisted of 400 tourists who come to travel and stay at the Lanta Sand
Resort and Spa in Krabi Province. A questionnaire was used as the research instrument to collect
data. Data collected were then analyzed using descriptive statistics including frequency,
percentage, mean and standard deviation as well as inferential statistics including t-test,

One Way ANOVA and used LSD method for the pair comparison.



The results of this study indicated that most of the respondents had a high level of their
overall opinions towards marketing mix affecting staying in the Lanta Sand Resort and Spa among
tourists in Krabi Province. When individual aspects were considered, an aspect with the highest
mean was people, followed by process, place, physical evidence, production/service, price, and
promotion, respectively. In terms of personal factors, the respondents with different monthly
income had different opinions towards marketing mix of staying in the Lanta Sand Resort and Spa.
In terms of staying behavior, the respondents with different behaviors, namely trip companion,
reason of staying, room reservation method, and source of information had different opinions

towards marketing mix of staying in the Lanta Sand Resort and Spa.

Keywords: Personal factors, Tourist behavior to stay at hotel and resort, Marketing mix
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