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Handling of complaints at Thung Song Hospital Nakhon Si Thammarat Province
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Abstract
The purpose of this study was to study the perception of complaint management of Thung Song

Hospital. Nakhon Si Thammarat Province Through the perspective of personnel at Thung Song Hospital

Nakhon Si Thammarat Province



The sample of this study was the personnel of Thung Song Hospital. Nakhon Si Thammarat Province,
257 people using questionnaires. The statistics used for data analysis consisted of descriptive analysis
statistics such as frequency, percentage, mean, and standard deviation, and inferential analysis statistics such
as testing the values of Analysis One way warping And compare in pairs By using the multiple matching test
(Least Significant Difference LSD) can be summarized as follows

1. The sample group consisted of 257 people, mostly female, 197 persons, most were 31-40 years old,
had bachelor degree education. Have working experience between 1-10 years, working status as a medical
support officer (other professions) the most

2. 2. Recognition of complaint management at Thung Song Hospital Nakhon Si Thammarat province,
as a whole, found that the perception of the sample personnel in handling complaints Was at a medium level
with an average value of 2.95 and a standard deviation of 0.475. When considering in each aspect, it was
found that it was at a moderate level in all aspects, respectively, as follows: guidelines and principles of item
management had an average value of 3.12. Followed by planning and design, management The average value
is 3.01 regarding the implementation of the complaint handling process. With an average of 2.97 in keeping
and improving Have an average of 2.88 and the complaint management structure With an average of 2.75

Keywords : Complaints, Recognition
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