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ABSTRACT

The purpose of this research was to find the factors affecting the decisions on choosing
house building contractors of the consumers in Trang province

The research hypothesis was the factors on demographics of consumers such which
influenced the consumers' different decision in choosing a house building contractor in Trang.
The statistics used in this research were frequency, percentage, mean, standard deviation,
finding the difference in the t-test and F-test using the One-Way ANOVA. The marketing mix
factors including the factor on products, prices, distributing channels, promotions, staffs,
processes and physical characteristics, correlated to the consumers’ decisions on choosing
house building contractors in Trang province. The used statistics was the relationship testing by
finding the Pearson Correlation Coefficient. The populations used in this research were 276
people who had ever built residential buildings in Trang with Artisan Construction.

The result of the research showed that marketing mix factors affecting the consumers'
decisions on choosing a house building contractor in Trang province in overall was at the
highest level. From considering by each factor, the research also revealed that: the first, the
factor on servicing processes was at the highest level. The second, the factor on products
factor was at the highest level. The third, the factor on employees was at the highest level. The
forth, the factor on physical environment was at the highest level. The fifth, the factor on prices
was at the highest level. The sixth, the factor on marketing promotion was at the highest level.
And the last, the factor on distribution channels was at high level.

In addition, the factors on demographics of consumers such as gender, age, status,
education level, occupation, income, religion, number of family members and functional
functions which had differences affecting the consumers' decision on choosing house building
contractors in Trang province in overall were different with the statistical significance level of
0.05

From the study on the marketing mix factors, it found that the marketing mix factors in
generality had the same-direction correlation at the moderate level with the consumers’
decisions on choosing the house building contractors in Trang province in generality with the

statistical significance level of 0.05 and a correlation coefficient value at 0.860

Key Words : Decision, Choose contractor, Home builder
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